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SUPEREOT®

With increasing digitalization across industries, the voice CX
automation industry is growing exponentially

$ 30+ Billion ciobai call

Center market

$ 732 Million indian voice

Bot Market (excluding MNCs/
foreign captives)

urces:1,2,3


https://www.marketsandmarkets.com/Market-Reports/interactive-voice-response-market-33851149.html#:~:text=2017%20and%202023.-,The%20interactive%20voice%20response%20(IVR)%20market%20was%20valued%20at%20USD,6.83%25%20during%20the%20forecast%20period.
https://www.fortunebusinessinsights.com/industry-reports/contact-center-software-market-100840
https://movens.medium.com/why-we-invested-in-talkie-ai-bde35703f047

SUPEREOT®
Challenges faced by the telecom CX industry

Long wait times Loss of ROI Limited Support High turnaround
available time
Inefficient Loss of High Poor Quality of
human agents potential infrastructure responses from

conversions cost chatbot

Source


https://www.livemint.com/companies/news/consumers-face-challenges-using-chatbots-to-resolve-queries-report-11624287975842.html

SUPEREOT®

Introducing SuperBot - The One Stop Solution!

I

Empowering Businesses from MSMEs to MNCs
to own their own Virtual Call Centre, at a few

‘ ® @ i clicks with the help of an easy to use DIY

Platform.

SuperBot can be defined as an
“Al-Powered Call Center as a Service’,

which can stay operational 24x7, While
. placing TM+ calls a day & attending

C . ) 10+ concurrent calls.
#RevolutionisingCalling 0 c S



SUPEREOT®

The founding duo with more than two decade of industry &
entrepreneurship experience

Sarvagya Mishra fin) Ankit Ruia
Co-Founder &CEO Co-Founder & CTO
A techie with more than a decade of With more than a decade of tech
corporate & entrepreneurial experience where he worked across
experience. Sarvagya has been with industries including real estate, F&B,
some of the successful startups e-commerce and education building

including Milkbasket, IAugmentor, robust solutions. He has worked with some
etc of the successful startups at initial stage



https://www.linkedin.com/in/ankitruia/
https://www.linkedin.com/in/sarvagyamishra/

SUPEREOT®

SuperBot: A CCaas product streamlining the CX processes,
leading to higher satisfaction and customer loyaity

Attending/ Placing
concurrent calls

_____________________________________________

_____________________________________________

___________________________________________

Real time transfer to human
agents (if required)

Data auto-fetched from
I CRM for calling

_____________________________________________

fi

_____________________________________________

Interaction data and audio log sent

T‘/ back to the CRMs

2X IM+ 100x >30% 0% 0%



SUPERBOT®
SuperBot brings an array of features enabling automation &
providing rich user experience

- -~

Zero Training and

Auto classification of j
Infrastructure Cost |

calls

Industry specific training
approach

Assured data security

______

Voice Modulation Intent Recognition



Let’s not confuse SuperBot with an IVR

SuperBot uses natural language processing
which means that customers can talk to
SuperBot in the same way they would to a
human.

SuperBot collects data about the conversation
flow and uses this information to improve its
conversation flow to be even more productive.

SuperBot understands non-linear dialogue
and can understand all the information in one
go and communicate with the customer
effectively.

SuperBot is quick to adapt and learn just
like a skilled human operator and provides
an engaging customer experience.

INTERACTIVE VOICE RESPONSE

(IVR)

Rather than a conversation, IVR is a
voice-controlled passage through a limited
choice of options.

IVR doesn’t use natural language and is not
able to add personalisations to the calls. It can
just take numerical inputs and no custom
conversation can take place.

IVR requires linear dialogue - one-way and
non-interactive communication wherein
customers drip-feed the key information.

IVR is slower and lacks intuitiveness. It is
non-interactive and non user-friendly.




SUPEREOT®

SuperBot is disrupting multiple industries

To experience SuperBot live in action

click to Play the Sample Audios

[(l;) Financial Services Healthcare
*  Welcome and Informative calls * Inbound 24x7 helpline *  24x7 inbound customer assistance
* Reminder calls about last date, fee * Real-Time KYC verification *  Appointment booking, reminder,
payment, etc. * Take new applications for loans, confirmation, and rescheduling
* Updates call about admission credit card, etc. *  Conducting surveys
stage, etc. *  Promoting new offers & services * Feedback collection
* Inbound admission counselling *  Payment reminder calls * Do promotions

Ecommerce [G)) Automobile

e 24x7 inbound customer assistance *  24x7 inbound customer assistance e 24x7 inbound customer assistance
*  Order confirmation and delivery updates *  Premium reminders and collecting +  New appointment booking, confirmation,
*  Conducting surveys and collecting payment confirmation and rescheduling
feedback * User interest verification and capturing e Reminder calls
* Doing promotions of sales, last due date for selling new policy »  Conducting surveys & collecting
to redeem offer, etc. * Doing promotions feedbacks

* Doing promotions



https://drive.google.com/file/d/1Hehk0T1WnhER8Z7QStG_ZIIkVM9IqhNT/view
https://drive.google.com/file/d/1J1L_lsIzjMCuaAmHVC56d-_72cQcoP1q/view
https://drive.google.com/file/d/1QieP9JJjpfKZqBLB4h7efEaIgjhnCXtJ/view
https://drive.google.com/file/d/1anRfrrv0cllHCnaZZLfBS5vuvqz468_u/view
https://drive.google.com/file/d/1CNMGj6F1BAs2wEIsMTtMIlWKs2-mrcAQ/view
https://drive.google.com/file/d/1VNOysVIhF83cve8L0nI3mxtxfjuu2imZ/view?usp=sharing

SUPRPEREBDOT"

Product Roadmap

Development of
ASR of vernacular
languages

Deep Integration
with leading
CRM/ERP/MIS

Enhancements in

Advanced Contact
platform

(VOIP)



SUPRPEREBDOT"

A 6 step super quick & simple process to integrate SuperBot

Finalize the Agentis ready to
voice you want to attend/place
use the SuperBotin calls to your user

04 06

01 03 05

Signup at Feed the answers to
mysuperbot.io the questions
already available



SUPRPEREBOT"

What makes SuperBot Unique?

Easy to use DIY Platform is there to allow anyone The DIY platform is not offered by most, and if
and everyone to build and update their bot. offered are not having a user-friendly approach.

Supports Real Time Fulfillment of Data to offer on
the spot Appointment Booking and Rescheduling
Options, etc.

None of the organization dealing in this space are
offering Real-Time Data Fulfillment

Comes with its own Telephonic Infrastructure A few of the firms have their own infrastructure
where the SIP/PRI Lines, Hardware or Data while most of them lack one or the other and
Centre requirements are owned inhouse depend upon the clients for providing the same.

The agents have to be made from scratch with no
use-cases or industry specific pre-defined inputs
being available.

Pre-Built Deployment Ready Industry and
Use-Case Specific Agents

SuperBot can be offered from MSMEs to Big Corporates




SUPRPEREBOT"

Generated a remarkable traction — SuperBot is one of the most
used product in education space

5M.|. 85%

Calls YOY growth

placed in
2021

First step
into the Al 50+
industry institutes

0.6M+

Minutes of
calling done
in 2021

On
boarded
first 5
clients

/ Our Marquee \

Clients

3 CHANDIGARH
8 UNIVERSITY
(s [ p——

AKURDI P UNE

Dr. M.G.R
INAL AND RESEARCH
’ Poyearn '
INTERNATIONAL
4 UNIVERSITY

/g~ HEOVELY
£ - [BIROFESSIONAL
&7 @INIVERSITY

IBS

raru® NULrOActive

University —— Eat Healthy Get Active ——

0. P jmdal Global Umversxty
Private University Promoting Public Service MargERP9+

\ @BENNETT
UNIVERSITY




SUPEREOT®

Projecting a promising growth by disrupting multiple industries

Business Model Revenue Vs Profitability
6 — 160.8
4 —
87.7
o 45.6
221 33.47
9.7
- 489
0 Yea;:?"‘7 Year 3-55 Yeai3.84 Year 4 Year 5
2021 2022 2023 Total Revenue —NetProfit/Loss
B Revenue Generated Trendline for Revenue Generated
*All Values are in *All Values are in
INR Crores INR Crores
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Ask: $ 1Million for a runway of 15 months
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SUPEREOT"

Annexure



SUPREREBOT®

Business Model

Superbot Minutes Commercials

Cost 5 5 ) 5 S 5
Minutes 25,000 50,000 100,000 200,000 500,000 1,000,000
Total Cost Z125,000 ¥250,000 Z500,000 Z1,000,000 | %2,500,000 | ¥5,000,000
Bulk Discount (%) 0 10 15 20 25 30
Bulk Discount (Rs) 20 Z25,000 Z75,000 %200,000 %625,000 ¥1,500,000
Discounted Cost Total Z125,000 %225,000 425,000 Z800,000 %1,875,000 | ¥3,500,000
Discounted Cost Base
Price 5 4.5 4.25 4 3.75 3.5

Note- Superbot works on the 15 second Pulse Billing Model.

Prerequisite Knowledge- 1 Minute contains 4 Units of 15 second Pulse Each.




SUPERE!

.

Competitive Landscape

India, USA, UK,
. . . . India, USA, Singapore, India, USA, UK & India
Target Market (Market Servicing) India India, USA Singapore Malaysia, UAE, Singapore
Indonesia

DIY Platform Yes No Yes No No Yes
Flow Builder Yes No Yes No No Yes
Compatible with Dual Tone Multi
Frequency (DTMF) Yes Yes No No No No
Multilingual Support Yes Yes No Yes Yes Yes
Inbound Support Yes Yes No Yes Yes Yes
ASR and NLU Training Yes Yes No Yes Yes Yes
Intent Recognition Yes Yes No Yes Yes Yes
Dialect and Accents Yes Yes No Yes Yes Yes
In-Depth Analytics Yes Yes No Yes Yes Yes

Event Based Triggers to tackle
every surprising element in real Yes Yes No Yes Yes Yes
time conversations

Visual Call Assistant Yes Yes No No No No



SUPRPEREBDOT"

Multiple players - trying to penetrate market with incomplete
and scattered solutions

SuperBot provides a DIY Platform with pre-set use cases for all
supported industries

DIY with Go-live in 15 minutes

Bot Builder

Real-time fulfillment (via webhooks) within the call

Focus on Small, Medium & Large Enterprise

Vernacular Language Support (Hybrid)

Focus more
towards Large
Enterprises

Lack of DIY
Platform and Bot
Builder

Focus more
towards Large
Enterprises

Lack of DIY Platform
and Bot Builder
Trying to enter the
Voice-Al space

Focus more
towards Large
Enterprises

Lack of DIY Platform
and Bot Builder
Majorly focusing on
US Market

Maijorly focusing on -+ Majorly focusing on
US Market US Market

Lack of DIY Platform

and Bot Builder



